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Section 1.0 Indoctrination Course

1001 New

ITS Course Number

ITS Course litle

Training Profile

Trai;inB Category

Sequence

Course Length

Employee Orientation

1001

New Employee Orientation

Indoctrination 1.0

40 Hours

Course Objective

Course Description

After completing this course the inspector will be able to begin formal on-

the-job training (OJT) for the specific job tasks associated with new

employee orientation into the CCAA.

This course is designed for newly hired Air Navigation Service Standards
Department personnel. lt presents orientation information concerning
the CCAA and Air Navigation. Course subjects include history, mission,
vision and philosophy of the CCAA.

. At the conclusion ofthe course, participants will be able to:
Utilize Computer Systems / Info Technology

Course Content

Manage Resources

Understand agency Travel and Per Diem policy

Describe agency Security policies

Describe CCAA history and philosophy

ldentify with the mission and vision of Air Navigation standards

Understand the procedures and relevant documents in ANs

Understand the relation between ANS and other Avialion
Agencies

rù



Glxtnt0x Glurr tIrtil0t lurx0ntil - DtRIGIt0t t1 tInll0r strrrl

MAIIUAL REF DSA.G EIt.MAl{.oos

rD 01 DU 01/03/201s

REV 00 OU or/Oa/2ors
IlS TRAIiII G POIICY A1{D PROCEDURC

MAT{UAL - FOÂMAI. COURSC STAI{DARDS

. understand ana apply cusiJmer s;;ke prir"''ples** "- 
"

o ldentify with the ANS doctrine
. Apply teem concepts in the ANS Standards Department
. Understand ethical conduct as it pertâins to the ANS Standards

Department
. Incorporateprofèssionalismintojobfunctions
. Demonstrate effective communication skills

Prerequisites None

Revision Date July 1, 2014

Course Manager Phone

Associated CCAA, ICAO,

Foreign CAAS or other
partners Training Courses
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Section 2.0 Certification Courses

Air Traffic Service Provider - Certification2007

ITS Course Number

ITS Course Title

I ratnrng Prottte

Tra i;ing Category

sËfuence

Course Length

Course Obrective

Course Description

Course Content

In itia I

2007

Air Traffic Service Provider- Certification

ATS

Certification 2.0

80 Hours

After completinB rhis course tnà inipàliôr wiif ue abte to begin iormat on-

the-job training (OJT) for thc specific )ob tasks associated with the subject
of Air Traffic Service Provider Certification.

This course is designed for newly hired ANS Standards Department
personnel in ATS specialty. lt presents orientation information
concerning the CCAA and ANS Standards Department. Course subjects
include the five phases of Air Traffic Service Provider certification.

Participants willtypically follow a "mock service provider" seeking
certification throughout each phase of the certification process.

Exercises will be conducted to assure CCAA understanding of service
provider's submission requirements and demonstrations in compliance
with the regulations and advisory material.

At the conclusion of the course, and with appropriate guidance material,
oarticioants will be able to:

Describe the State responsibilities and ICAO requirements associated with
the five phases of Air Traffic Service Provider Certification.

a

o Pre-Application Phase I
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Formal Application Phase ll

Document Compliance Phase lll

Demonstration and Inspection Phase lV

Certification Phase V

Apply the Air Traffic Service Provider Standârds processes and

procedures used in the certification of Air Navigâtion Service

Provider. such as:

Describe the nationâl legislation and State civil

aviation regulâtions that pertain to this subject.

Conduct meetings (examples - Pre-Application and

Formal Application meetings).

., Evaluate Req uired Management

o Conduct In-depth evaluation of applicant's manuals
(examples - I raining curriculum and program, General

Operations Manual, Site Validation, Minimum
Equiprnent List, Factory Acceptance, Contingency and

Security Plans, Record, Separation and Clearance

Methods).

o Inspect applicant's facilities as applicâble.

,, [valuateCot]trolTower

o Evaluate Approach Control Facilities
() Evaluate Area Control Facilities

o ldentify what items are to be included in the final
certification reDort.

Prerequisites

Revision Date

Course Manager

Associated CCAA, ICAO,

Foreign CAA5 or other
partners Training

Courses

2Q1,4
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2ro7 Procedure Design Organisation - Certification

2107
ITS Course Number

ITS Course Title

fraining Rrotite

Training Category

Sequence

Course Length

Course Objective

Course Description

Certification 2.1

lnitiâ |

80 Hours

Procedure Design Or8anization - Certification

Ats

A{ter completinB this course the inspàitor wlll be àble to begin formar on-
the-iob training (OJT) for the specific job tasks associated with the subject
of Procedrrre Dpsign Qrganization Certification.

This course is designed for newly hired ANS Standards Department
personnel in ATS safety specialty. lt presents orientation information
concerning the CCAA and ANS Standards Department. Course sub.iects
include the five phases of certification of a procedure design

orga nasation.

This course provides training on PDO certification procedures and

typicâlly includes the following subjects:

Course Content

National legislation and State civil aviation regulations that
pertain to this subject.

Certificate a PDO

Evaluate a PDO Facilities and Equipment

Evaluate a PDO Operations Manual

Evaluate a PDO Personnel Training and Checking program

Evaluate the Chief Designers Qualification
Evaluate PDO Document Management System

Evaluate PDO Record Keeping System

a
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Evaluate tlight Procedure Validation Program

Prerequisites

Kevtston uate

Course Manager

Associated CCAA, ICAO,

Forei8n CAAS or other
partners Training Courses

Phone:

N one

luly 1, 201,4
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